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Our Business

Dyninno Fintech Holding Ltd. (branded as 

EcoFinance™️) was established in 2015.

We are a rapidly growing financial technology 

company, providing access to loans across 

various markets internationally

We hold 5 NBFI licenses and 2 more in 

feasibility stage.

We create safe, secure and professional services driven by extensive 

data analysis, empowered by most modern technology and operated 

by dedicated people.

We base all our solutions on live interaction with our clients via our 

call centers, which helps to minimize risks and improve customer 

engagement.

We are a part of Dyninno Group of companies founded in San 

Francisco, delivering products and services to 50 markets globally via 

powerful marketing, IT, and lead generation.



Our strengths:

Prorietary technology and 

data processing framework

Vast expertise in

lending industry

Multi-channel digital

marketing

We leverage Dyninno Group infrastructure, 

team and international presence

Advanced remote

customer support
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Sales excellence

Call centres are the cornerstone of our business that allows us to convert

valuable leads into loyal customers. By applying our know-how in the

fintech industry, we recruit, select and train the most professional talent

out there, ensuring high-level operational processes and dedicated

customer service.

Data analysis

Lead-generation and call centres are our powerful growth machine and

by deploying state-of-the-art technologies, we are able to gather data

quickly and effectively.

In-house solutions

EcoFinance in-house IT solutions are tailor-made for our needs and

processes, allowing us to pursue success and unleash the creative and

innovative potential of technologies.

Unique business model

Innovation Expertise

LeadGen Live Agents

Global Presence



1 Active customers represent online lending customers with open loans that
are up to 60 days past due.

Current business snapshot

Revenue

$45,3 m
Net Loan Portfolio

$20,7m
Loans Issued

$96,9m

Financial indicators, for FY 2022

Online loans issued

$380m+

Current active clients 1

58,746
Registered clients

4.3m+

Operating performance since establishment in 2015

Revenue

Fintech innovation with care

Online servicing

100%
Automatic approval

100%
Transactional NPS

74%

mln. USD

22.21

27.92
31.47

33.92

45.28
49.56

2 0 1 8 2 0 1 9 2 0 2 0 2 0 2 1 2 0 2 2 2 0 2 3

Note: financials for 2023 are based on IFRS Q1 results + Budget for FY 2023



Short-term loans

25%
Long-term loans

75%

It is important for company to build trust and long-term relationship with our 

clients, as a result most our portfolio is issued as long-term loans and credit line 

products.

In 2021, motivated by customer needs and risk situation, the proportion of short-

term loans has increased.

In 2023 we are continuing the strategy working with longer-term products, by 

growing our credit lines share and total long term product portfolio.

Portfolio structure

Net Portfolio mln. USD

Shares in Portfolio

Note: financials for 2023 are based on IFRS Q1 results + Budget for FY 2023

Focus on Long-Term Products:

6.20

11.99
10.60

15.18

20.69

23.02

2 0 1 8 2 0 1 9 2 0 2 0 2 0 2 1 2 0 2 2 2 0 2 3

13% 14% 25% 28% 26%

74% 64% 48% 48% 44%

12% 22% 27% 24% 30%

2 0 1 9 2 0 2 0 2 0 2 1 2 0 2 2 2 0 2 3

SPL Installment Credit Line



AverageAmount

Payment Type

Term

Pricing

Single Payment Loans Installment loans

15 – 400 USD

Single payment including the

principal repayment and loan fee

Up to 30 days

Daily interest rate
1%

200 – 1000 USD

Repayment in fixed monthly

instalments with amortising

principal

Up to 6 months

Daily interest rates: 0,75%-
0,95%

Lines of Credit

150 –3000 USD

Revolving line within assigned 

limits. Monthly interest + 

Service Fee’s

Up to 24 months

Daily interest rates: 0,137%-
0,99%

6

Our lending products



We successfully use our own

integrated and largely automated IT

platform, that covers all steps of the 

customer life cycle, with access to

key predictive data.

Overview of online lending process

Application

Underwriting Servicing

Issuing Loans Collection

Marketing

A diversified multi-channel and data-

driven marketing and acquisition strategy

Sophisticated in-house marketing and

digital hub with best-in-class technology

Low customer acquisition costs achieved

through discipline

Prospective customer applies online

Simple, convenient, transparent pricing

and 100% remote application process

Within a few seconds, automatic 

proprietary systems pull  data, 

determine  creditworthiness and accept

or reject

Customer executes legally binding loan

agreement online and the

funds are transferred within a few minutes

Entire disbursement process is built around

customer experience to ensure satisfaction

More than 300 specialists provide

personalized 24/7 support in local 

language across all markets of operations

to our clients

Key performance indicators constantly 

monitored to improve service

and enhance retention

Well-staffed, local, in-house debt collection

team

Full regulatory compliance with

no controversial debt collection practices

External agencies used for 90+ DPD collections



• Well-staffed local in-house debt collection team

• Best-in-class and highly automated collection process (automated dialers)

• Cooperation with external debt collection agencies to increase efficiency through fair 
competition

• Pro-active management of NPL portfolio with increased use of
• ad-hoc and forward flow debt sales as standard collection tools

• Full regulatory compliance, no controversial debt collection practices

• Customer satisfaction and collections efficiency are of paramount importance

Average recovery rate of the full
principal after maturity

86%
Collected principal by in-house team 
within 30 days

80%+

Average non-performing loans ratio
(NPL)

14%

Early Collection
1 to 30 days / In-House

Highly automated with customer reminders 

processed by IT systems

Recovery

90+ Days / Debt Collection Agencies

Increasing use of ad-hoc and forward flow debt sales

as standard collections tools

Late Collection

31 to 90 days / Mainly In-House

Further phone calls are made (similar to early

collection phase)

Early transfers to external debt

collection agencies are performed, if more

efficient

Strong collection capability



+4m Own funds

+8.2m Own funds

+2m Debt

+12m Debt
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Existing Portfolio Own Funds Debt

Funding strategy

•

•

We are looking for additional funding to facilitate Portfolio growth
and scaling portfolios in our current markets and fund new 
markets beyond our initial investment.

We actively diversify sources of funding in existing markets to 
have better sustainability and cost of funds. We work actively 
with local banks, local investors and P2P platforms.

•

•

•

Private Investors – individual investors

P2P lending platforms

Our investors
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mln. USD

45%

Qualified investors – Larger direct contracts from private 
individuals of their SPVs

Investment pipeline

Gross Portfolio

Philippines Azerbaijan
Spain Other markets

2024

Our growth strategy includes continuous rapid growth in 
existing markets and opening new locations which we already 
have in the pipeline.

•

Note: financials for 2023 are based on IFRS Q1 results + Budget for FY 2023

20232022



The group brands:

EcoFinance is a part of Dyninno Group, an international group of

companies withdiversifiedbusinessesoperatingsince2004.

• Three main business divisions: Travel, Financial,

andEntertainmentTechnologies.

• Its products and services are available across

• 50 markets, worldwide.

Global presence

• Dyninno Group has offices in the USA, Canada, Colombia, Cyprus, India, Latvia, 

Malta, Moldova, Egypt, the Philippines, Romania, Russia, United Kingdom, Brazil, 

Vietnam, Uzbekistan and Turkey.

• Active strongholds in more than 10 languages (including English, Russian,

Spanish, and Filipino speaking markets).

• Exploring opportunities of growth and development in the Arabic, Chinese

markets.

Our strategic partner –
Dyninno Group



Our team
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Dmitry Tsymber

Co-founder,

Chief Executive Officer

Normunds Stikuts

Finance Director

Vadim Vodeaniuc

Chief Operational 

Officer

Roberts Bite

Chief Marketing Officer

Igor Shalai

Chief Risk Officer 

Sergey Telshevsky

Chief Technology 

Officer



Dmitry Tsymber

Co-Founder and Director, Dyninno FinTech Holding

Our contact information

tsymber@dyninno.com

+44 7544 85 85 67



IMPORTANT NOTICE. By attending any meeting where this presentation is made, or by reading any part of it, you acknowledge and agree to be bound by the following:

This presentation has been prepared by Dyninno Fintech Holding Limited (the “Company”). This presentation is strictly confidential to the recipient, may not  be distributed to the press or any other person, and may not 

be reproduced in any form, in whole or in part.

The Company has included its own estimates, assessments, adjustments and judgments in preparing certain market information herein, which have not been  independently verified. Market information included herein is, 

therefore, unless otherwise attributed exclusively to a third-party source, to a  certain degree subjective. While the Company believes that its own estimates, assessments, adjustments and judgments are reasonable and 

that the market  information prepared by the Company appropriately reflects the industry and the markets in which it operates, there is no assurance that the Company’s own  estimates, assessments, adjustments and 

judgments are the most appropriate for making determinations relating to market information.

The information in this presentation is subject to verification and change without notice and the Company is under any obligation to update or keep current the information contained herein. Accordingly, no representation 

or warranty, express or implied, is made or given by or on behalf of  the Company nor any of its affiliates, directors, officers, employees advisors or representatives shall have any liability whatsoever (in negligence or 

otherwise) for any loss howso- ever arising from any use of this presentation or its contents or otherwise arising in connection with this presentation.

This presentation is confidential and does not constitute or form part of, and should not be construed as, an offer to sell or issue or the solicitation of an  offer to buy or acquire securities of the Company or any of its 

subsidiaries in any jurisdiction or an inducement to enter investment activity in any  jurisdiction. Neither this presentation nor any part thereof, nor the fact of its distribution, shall form the basis of, or be relied on in 

connection with, any  contract or commitment or investment decision whatsoever.

This presentation is not intended for publication or circulation in the United States.  This presentation does not constitute and should not be construed as  an offer to sell or the solicitation of an offer to buy securities in the 

United States or to any U.S. person (as defined in Regulation S under the US Securities  Act of 1933, as amended (the “Securities Act”)).

No securities of the Company have been, nor will be, registered under the Securities Act or the securities laws of any state of the United States, and unless  so registered may not be offered or sold except pursuant to an 

exemption from, or in a transaction not subject to, the registration requirements of the  Securities Act and applicable state securities laws.

This presentation is not directed at, or intended for distribution to or use by, any person or entity that is a citizen or resident or located in any locality,  state, country or other jurisdiction where such distribution, publication, 

availability or use would be contrary to law or regulation or which would require  any registration or licensing within such jurisdiction. Persons into whose possession this presentation comes should inform themselves 

about, and observe,  any such restrictions

Matters discussed in this presentation may constitute forward-looking statements. Forward-looking statements are not statements of historical facts and can often be identified by words such  as “plans,” “expects,” 

“intends,” “estimates,” “will,” “may”, "continue," “should” and similar expressions. The forward-looking  statements in this presentation are based upon various assumptions, many of which are based, in turn, upon further 

assumptions, including without  limitation, management’s examination of historical operating trends, data contained in our records and other data available from third parties. Although  we believe that these assumptions 

were reasonable when made, these assumptions are inherently subject to significant known and unknown risks,  uncertainties, contingencies and other important factors  beyond the control of the Company. Such risks, 

uncertainties,  contingencies and other important factors could cause the actual results of the Company  to be materially different from those results expressed  or implied in this presentation by such forward-looking 

statements. The information, opinions and forward-looking statements contained in this presentation speak only as at the date of this presentation and neither the Company nor any of its respective agents, employees or 

advisors   intends to, and expressly disclaims any duty, undertaking or obligation to, make or disseminate any supplement, amendment, update or revision to any  of the information, opinions or forward-looking statements 

contained in this presentation to reflect any change in events, conditions or circumstances.

Disclaimer



Appendices
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