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HistoryH
ITF Group was

founded 

Commercial launch of the

offline brand Get Cash 

Automated multi-factor credit

matrix implementation 

Major processes automation and

client service improvements.

OCR and further anti-fraud integrations.

Commercial launch of the

online brand Smile Credit

on 26-th of February  

Integration with P2P

platform Mintos 

Higher degree of automation,

better customer experience  

New sostware platform launching,

Successful issuance of a corporate bond

2012 2015 2017

2013 2016 2018

20212019

2020

50% automated decisions,

Corporate bond made public

on the Bulgarian Stock Exchange
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ManagementM
Svetoslav Angelov – CEO 

Filip Dobrinov – CEO 

https://www.linkedin.com/in/svetoslav-angelov-079007a8/
https://www.linkedin.com/in/svetoslav-angelov-079007a8/
https://www.linkedin.com/in/svetoslav-angelov-079007a8/
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https://www.linkedin.com/in/svetoslav-angelov-079007a8/

https://www.linkedin.com/in/filip-dobrinov/
https://www.linkedin.com/in/filip-dobrinov/
https://www.linkedin.com/in/filip-dobrinov/
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Diyan Georgiev – COO

Juliana Muteva  - CFO

Stoil Gyuviiski  - CTO 

Blagovest Iordanov – CMO

ManagementM
https://www.linkedin.com/in/diyan-georgiev-2a352016/
https://www.linkedin.com/in/diyan-georgiev-2a352016/
https://www.linkedin.com/in/diyan-georgiev-2a352016/

https://www.linkedin.com/in/juliana-muteva-60507a26/
https://www.linkedin.com/in/juliana-muteva-60507a26/
https://www.linkedin.com/in/juliana-muteva-60507a26/

https://www.linkedin.com/in/stoil-gyuviyski-7575854b/
https://www.linkedin.com/in/stoil-gyuviyski-7575854b/
https://www.linkedin.com/in/stoil-gyuviyski-7575854b/

https://www.linkedin.com/in/blagovestiordanov/
https://www.linkedin.com/in/blagovestiordanov/
https://www.linkedin.com/in/blagovestiordanov/



Key Facts K
Online and offline presence

Profitable since launch

10 offices in major cities

Unique customers 170 000+

Decision and money transfer within 15 minutes

Application process takes less than 5 minutes



Key FiguresK
Loans granted

62
Employees

6,500+ 
Credit applications monthly

40%
Approval rate

25%
New clients monthly

16%+
Portfolio increase

for Q1 2022
Origination/collection ratio

1/1.2696%
Customer satisfaction ratio

170,000+



1. Payday Loan

Distribution Channel: Online
Term: Up to 30 days
Amount: Up to €250
Repayment term: One payment

Installment Loan

Distribution Channel: Online
Term: 3 to 24 months
Amount: Up to €2500
Repayment term: Monthly installments

2.

Two Brands – 10  offices in major citiesT
Installment Loan

Distribution Channel: Office network
Term: Up to 12 months
Amount: up to €2,500
Repayment term: Monthly or weekly installments



Core competencies 

- 

- 

- Teamwork

- Borrowing conservatism

- Proprietary technology

- Experienced people

- Synergy

- Revenue maximization at target risk level

C



Data Gathering
bureau data

Business ProcessesB
Data Processing
and Underwritting

Anti-fraud

Customer Care
and Support

about indebtedness account
n

nolo r
ine learnin n



Loans distributed
Collected loan amounts (including interest and other fees)

* all amounts are in ‘000 EUR 

OOrigination and collection volumes 

2,000 4,000 6,000 8,000

2016

2017

2018

2019

2020

2021

2022, Q1

The period of 2021 and Q1 of 2022 ITF marks significant increase in the volume of granted 
loans. The company follows a growth strategy and expects 60% increase in revenue for 2022.



FFinancials

Revenue

Interest expense

* TTM basis
** all amounts are in ‘000 EUR 

3,3082,626

(390)(235)

EBITDA 980943

20202019

3,103

(379)

653

2021

776*

2022, Q1

(104)

979

Loan portfolio net 

Total assets

* TTM basis
** all amounts are in ‘000 EUR 

2020

4 598

5 534

2021

5 414

6 841

2022, Q1

6 266

7 687

2019

3 664

6 549



2022 prospectsP
ITF Group JSC has successfully overcome the challenges to the business caused by the 
worldwide Covid-19 pandemic in 2020 and 2021. The company focused on innovation, 
efficiency of operational processes and on maintaining a healthy portfolio. ITF's business 
model proved to be profitable and sustainable, which now provides a solid base for further 
business growth. 

The management priorities in 2022 are directed to further enhancement of the company's 
growth. Progress has already been achieved in:
 
Increased disbursements
Implementation of new product features to increase client satisfaction
Increase of revenue
Strong cost discipline

The management’s expectation is to increase the revenue by up to 60% YoY. 



WWhy us?

- Customer centric approach:

 management habits.
 
- Reliable:

 Key people since inception.

- 

- Scalable:

 Substantial online operations knowledge to support fast growth.



Market potential M

Current small market share, hence big growth potential.

EUR 1.48 B consumer loan
receivables as at 31 December 2021

Shist from offline to online lending

ITF has less than 4% market share
(estimation)



Address: “Alexander Stamboliyski” blvd. 84-86, 

Phone: (359) 2 9042424

Contact usC

Opalchenska



Thank you! 


